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Perkembangan industri ritel di Indonesia terus mengalami peningkatan, pelayanan 
yang diberikan kepada customer merupakan salah satu competitive advantage. 
Untuk dapat bersaing dengan perusahaan lain, perlu adanya sumber daya manusia 
terbaik agar memiliki commitment yang kuat dan dapat mencapai tujuan 
perusahaan. Literatur saat ini, employee engagement dipercayai memiliki pengaruh 
positif dalam mencapai hal tersebut. Penelitian ini bertujuan untuk mengetahui 
mengenai pengaruh positif employee engagement, work environment, dan 
organizational learning terhadap organizational commitment. 
Penelitian ini bertujuan untuk mengetahui apakah terdapat pengaruh positif antara 
employee engagement terhadap organizational commitment, selain itu juga untuk 
mengetahui pengaruh work environment terhadap organizational commitment dan 
pengaruh organizational learning terhadap organizational commitment pada 
karyawan PT AEON Indonesia. 
Metode yang digunakan dalam penelitian ini adalah metode analisis deskriptif. 
Sampling technique yang digunakan dalam penelitian ini adalah non-probability 
sampling yaitu judgement sampling. Data yang diperoleh sebanyak 110 responden 
yang didapatkan melalui penyebaran kuesioner secara offline pada karyawan PT 
AEON Indonesia. Data yang telah terkumpul diolah dan dianalisis menggunakan 
metode Structural Equation Modeling (SEM) pada program AMOS versi 25. 
Hasil dari penelitian ini menunjukkan bahwa terdapat pengaruh positif antara 
employee engagement terhadap organizational commitment dengan nilai p-value 
sebesar 0.000, kemudian terdapat pengaruh positif antara work environment 
terhadap organizational commitment dengan nilai p-value sebesar 0.000 dan 
terdapat pengaruh positif antara organizational learning terhadap organizational 
commitment dengan nilai p-value sebesar 0.000. 
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The development of the retail industry in Indonesia continues to increase, the 
service provided to customers is one of the competitive advantages. To be able to 
compete with other companies, it is necessary to have the best human resources in 
order to have strong commitment and to achieve company goals. Current literature, 
employee engagement is believed to have a positive influence in achieving this. This 
study aims to determine the positive effect of employee engagement, work 
environment, and organizational learning on organizational commitment. 
This study aims to determine whether there is a positive influence between employee 
engagement on organizational commitment, besides that it is also to determine the 
effect of work environment on organizational commitment and the effect of 
organizational learning on organizational commitment on PT AEON Indonesia's 
employees. 
The method used in this research is descriptive analysis method. The sampling 
technique used in this study is non-probability sampling, namely judgment 
sampling. The data obtained were 110 respondents obtained through distributing 
questionnaires offline to PT AEON Indonesia employees. The collected data is 
processed and analyzed using the Structural Equation Modeling (SEM) method in 
AMOS version 25. 
The results of this study indicate that there is a positive influence between employee 
engagement on organizational commitment with a p-value of 0,000, then there is a 
positive effect between work environment on organizational commitment with a p-
value of 0,000 and there is a positive influence between organizational learning on 
organizational commitment with a p-value of 0,000. 
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